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THE CENTECH GROUP, Inc. (CENTECH) is a key small business prime on the Network-Centric 
Solutions (NETCENTS) contract vehicle. With a number of industry heavyweights and smaller 
specialized experts, we have developed the CENTECH-NETCENTS Team to respond to all 
network-centric requirements — in the air, on land or at sea. 

The CENTECH-NETCENTS Team integrates the expertise of numerous large and small companies 
and a wide range of original equipment manufacturers to be the experienced choice for network-centric 
solutions. Our Team has been highly successful on NETCENTS projects in all 50 states and 12 countries. 
Since March 2005, our CENTECH-NETCENTS Team has been responsible for over 370 services 
contracts and over 1,200 product contracts totaling over $550 million worldwide.

Our Team can provide you with all the resources for:
 ● Information Technology
 ● Customer Support
 ● Engineering Support
 ● Maintenance 
 ● Product Integration

The CENTECH-NETCENTS Team The CENTECH-NETCENTS Team 
is the rightis the right choice for all  choice for all 

network-centric solution network-centric solution 
requirements.requirements.

For more information, please contact:

CENTECH Air Force Operations
Jim Tindell, Senior Vice President or
Ellen Hill, NETCENTS Senior Program Manager
7619 Halcyon Pointe Drive, Suite 110
Montgomery, AL 36117
334.277.5767

Why the CENTECH NETCENTS Team?Why the CENTECH NETCENTS Team?
● Our Team includes industry leaders and innovators
● Operate as a true “One Team-One Badge” operation
● Experienced in cutting edge technologies
● Worldwide Presence & Capability
 • 200,000+ Highly Trained Professionals
 • 500+ Locations
 • 200+ Countries
● Extensive Customer Support Services
 • Centrally Managed Operations
 • Web-Based Customer Support Help Desk
 • On-Line Project Monitoring System
 • E-Commerce Product Acquisition & Support
 • Web-Based Technical Toolbox
● Proven Performance Management Systems
● We are ISO 9001:2008 & ISO 20000-1:2005
● We are CMMI Maturity Level 3 Appraised

Since 1988, THE CENTECH GROUP, Inc. (CENTECH) has proven repeatedly that 
we are an experienced and highly successful prime contractor with an outstanding history 
of performance managing IT, telecommunications, engineering, and operations and 
maintenance support services contracts.

CENTECH will manage our NETCENTS contract using our Continuous Performance 
Improvement Partnership Plus (CPIP), Web-based management systems and employee 
motivation programs. We have used these innovative programs and systems 
to manage over 4,500 major contracts and task orders for numerous federal 
agencies, which have resulted in some of the highest satisfaction ratings in the industry.

With our approach, experience and dedicated resources, you can be assured that 
the CENTECH-NETCENTS Team is the right choice for network-centric solutions 
requirements.

For more information, please contact:
CENTECH Air Force Operations

Jim Tindell, Senior Vice President or 
Ellen Hill, NETCENTS Senior Program Manager

7619 Halcyon Pointe Drive, Suite 110
Montgomery, AL 36117

334.277.5767
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Summary of ServicesSummary of Services…
Technology
● Networks
● Telephony
● Security
● Information Technology
● Interoperability
● Standards Enforcement
● CFE/GFE Compatibility
● Global Integrated Network Solutions
● VoIP/IP/VoP Solutions
● Technology Insertion

Customer Support
● e-Customer Product Acquisition & Support 

Portal
● Online Ordering
● Help Desk (1-877-e-Fix-Now)
● Software Support
● Operations/Maintenance Support
● Warranty Program
● Training
● Configuration Management
● Installation
● Upgrades/Enhancements (Hard & Software)
● Spare Parts/Depot 

Engineering Support
● Complete Engineering Solutions
● Testing
● System Performance
● System Engineering
● Requirements Analysis
● Complete Life Cycle Support

Maintenance
● Per Call Maintenance
● Problem Tracking
● Operations

Product Integration
● Networking, Telephone/Telecommunication, 

Security, IT Solutions Integration
● Integrating Disparate Systems on a Worldwide 

Scale
● Architecture, Policy/Standards, Engineering 

Guideline Compliance in System Design & 
Implementation

● Reengineering & Executing System Upgrades
● Ground-Up Design
● Integrating Government Furnished Equipment
● Equipment Purchase

Benefits of Using the NETCENTS Contract… Benefits of Using the NETCENTS Contract… 
● Ease of use through Web portal
● Serves all Department of Defense and federal agencies 
● Minimizes required actions and reduces manpower requirements 
● Pre-negotiated contracts with leading IT companies 
● Pricing below manufacturer's retail prices and GSA pricing 
● Access to IT services/solutions and thousands of hardware/software products 
● Ability to accomplish requirements research at one site 
● Ability to obtain bulk-buy quotes and place those orders through the system 
● Access to customer support to assist with complex orders 
● Ease of credit card ordering 
● Standardization, tracking and control of IT purchases

The CENTECH-NETCENTS Team is made up of core and specialty teammates. These are large 
companies with brand names you know and smaller organizations and original equipment 
manufacturers that provide subject matter expertise and provide with specific services and field 
resources to support the Team’s global reach. Prominent specialty teammates include: 8(a) small 
businesses, small disadvantaged businesses, small woman-owned, veteran-owned and 
native-American-owned businesses and HUB-Zone businesses. 

Here are a few of the CENTECH-NETCENTS Core Teammates:

www.centech-netcents.comwww.centech-netcents.com

Team Technology 
Practice Leaders

On-Line Tool Box
Speciality Support

World-Class 
Test Facilities

World-Class 
Test Facilities

Integrated 
Field Support

Technology Product 
Acquisition & 
Field Support

e-Customer Support
e-Commerce Virtual Project Oversight

Configuration Management, 
Systems Engineering & Design

CENTECH NETCENTS 
Integrated Team

Secure, Interoperable, 
Compatible & 

Sustainable Networks






